Sustainability
Strategy

Our Sustainability Commitment
Our world is changing and the impact that we have on it is
more important than ever. With a focus on sustainability and
social values right through our company we are transforming
our business to provide FFE solutions that are Net Zero and
support the aspirations of modern building design.

Designing our
Products

Supporting our
Community

Protecting our
Planet

Sustainable alternatives to our products and
innovation with minimal impact

Supporting our people and helping
communities thrive

Reducing our impact on the environment and
creating a better world for future generations

Designing our
Products
Our product development is key to our sustainability
commitment and we are adapting our current product
ranges to offer sustainable alternatives. All of our
innovation is focused on developing products that
have less impact on the environment and maximise
efficiencies.
Objectives
	Our TeacherWall, Myriad and Capacity Furniture ranges are FSC® certified.
All our wood-based educational products will be FSC certified by end 2021
	We will offer a sustainable alternative or substitute within all our product
ranges by the end of 2023
	By the end of 2021 we will have embodied carbon data for all our fitted
furniture and our manufactured furniture ranges.

Current Product
Ranges


In a wide variety of the furniture we manufacture, we use
recycled content or make sure that most materials used are over
95% recyclable. We ensure the fabric we select for upholstery is
sustainable and we promote natural wool-based fabric wherever
possible. Equally, we only manufacture and specify furniture
that complies with BS EN Standards for low volatile organic
compound (VOC) emissions so that the furniture has no harmful
off-gassing, minimising indoor air pollution.

Quattro Library Shelving

•	We have a ‘no deforestation’ commitment and all our
wood-based educational products will be FSC certified by
end 2021.
•	The majority of our products are made with MFC. Of those
products made with MDF, they can be recycled and come
from sustainable sources.
• All our plastic furniture can be recycled after use.
Our TeacherWall, Myriad and Capacity
Furniture ranges are FSC® certified.
This certification allows businesses and
consumers to identify, purchase and use
wood, paper and other forest products
made with materials from well-managed
forests and recycled sources.

TeacherWall

Sourcing with Integrity
In 2020, Pinnacle Furniture introduced a Sustainable Purchasing
Policy to ensure that the products and services purchased or
contracted conform with the goals of our Environmental Policy.
We favour the purchase of products that:
•	Reduce greenhouse gas emissions or are made with
renewable energy
•	Reduce the use of chemicals that are hazardous to the
environment and employee and public health
•	Contain the highest possible percentage of postconsumer
recycled content
• Reduce air and water pollution
• Reduce waste
• Can be reusable
•	Serve several functions (e.g., copier/ printers, multipurpose
cleaners) and reduce the overall number of products purchased
•	Are recyclable or compostable
We favour suppliers who strive to improve their environmental
performance, provide environmentally preferable products, and
who can document the supply-chain impacts of their efforts. By
2026, we plan that our core supply chain is entirely aligned with
our sustainability strategy.

Embodied
Carbon


Through working on pathfinder projects with the
DfE, we have analysed the role of FFE in the
journey to build Net Zero buildings. FFE mainly
contributes to the embodied carbon during the
build of a school and we are exploring ways to
reduce embodied emissions in our products and
to provide sustainable alternatives. We support
the Net Zero schools framework S21 to deliver
reduced embodied carbon in 2021.
In 2020, we embarked on a project to collate
the embodied carbon data for all our product
ranges to fully understand the environmental
impact of the production of our product ranges.
•	By end of 2021: have data for all our fitted
furniture and our manufactured furniture
ranges.
•	By end of 2022: engage with our core
supply chain to provide EPD data for other
product ranges that we supply.

Sustainable
Alternatives
Where required, our proposals offer sustainable alternatives to
standard products and we continue to expand this offering. By
2023, we expect to offer a sustainable alternative product within
all our product ranges.
We look at raw materials from renewable sources as well as
recycled materials to reduce the use of virgin materials.
Our range already offers 100% recycled plastic classroom chairs
and we have fabric offerings that allow our clients to choose
from recycled or sustainable materials in the design choices.
Quality is important to us and we continually strive for the
balance between durability and sustainability to ensure all our
products are fit-for-purpose. We have an ambition for all our
manufactured product ranges to be Net Zero by 2032.

Our Innovation


Our R&D programme is focused on FFE innovation that is:
1. Simple & fast to install reducing travel and installation emissions
2. Reconfigurable and flexible to provide long-term solutions and future-proofed spaces
3. Low Carbon at minimum with a clear road-map to Net Zero
Our innovation is aligned to the DfE strategies such as GenZero and with our Main Contractor partners who are
working on DfMA principles, while bringing our expertise, knowledge and creative thinking to solve real world issues.

Supporting our
Community
A happy and healthy workforce is fundamental
to our success. We want Pinnacle Furniture to
be a great place to work and our people to feel
valued. This extends to our wider local and
educational communities.
Objectives
	Health and safety is our number one priority. We are committed to
promoting a positive health, wellbeing and safety culture within our
staff, both in our offices and on site
	We support our local and educational communities with our outreach
programmes and volunteering
	We understand the importance of local knowledge and we have
offices and project consultants in England, Scotland and Wales to
support our projects locally

Health and Safety


Health and safety is our number one priority.
We have organisational procedures in place to ensure
compliance and to meet our high standards with a target of
zero reportable accidents annually.
We work with third parties to ensure that all staff have a
basic training of Health & Safety awareness, Fire Safety
awareness, COSHH and Environmental Awareness.

Family is at the heart of who we are
Family is at the heart of who we are, and this includes our extended
family of our colleagues at Pinnacle as well as our wider education
community. We are an inclusive employer and we pride ourselves
on a happy team who are encouraged to develop their skills and
competencies to achieve their potential.

We have a nurturing office environment and employees have
training and development plans as part of their annual appraisals.
We hold quarterly all staff events where the senior management
team communicate our Company Strategy and the progress we are
making with it. Feedback from these meetings is very positive with
staff feeling engaged with our company strategy as well as having
the opportunity to build stronger relationship with team members.

Charitable causes
During 2020, Pinnacle Furniture donated £57,966 to charitable
causes. The Rapid Relief Team are a Christian charity that
provide food and refreshments, and tangible support in the
aftermath of emergency situations and natural disasters both
in the UK and abroad. Our staff volunteer for emergency relief
events, manning food stalls and providing assistance when
needed. In addition, our company provides regular donations to
support their ongoing work with emergency relief, homelessness
and bringing joy to the lives of disadvantaged youth.

“

During the past year the RRT have provided over 115,000 meals
and connected to so many people. From supporting our emergency
services in the aftermath of terrorist attacks to the residents of
Whaley Bridge down to meeting the needs of the hungry child who
needs breakfast at school.

We also donate to London Air Ambulance to support
their ongoing essential work. London’s Air Ambulance
delivers an advanced trauma team to London’s most
seriously injured patients. Using a helicopter during
daylight and rapid response cars at night, London’s
Air Ambulance brings the hospital to the patient when
time is critical. They perform innovative and potentially
life-saving procedures usually found in the emergency
department on-scene.
Throughout the year, we also support key fundraising
events such as Mental Health Awareness Week, World
Alzheimer’s Day, Children in Need and Christmas
Jumper Day.

Mentoring
As a company we engage with
OneSchool Global working closely
with our local Kenley Campus. OneSchool
Global is one of the world’s largest and most
comprehensive independent schools, operating
across 20 countries and over 125 campuses.
One School Global challenges traditional
teaching norms and embraces technology to
develop life-ready students, who learn how to
learn. Our MD volunteers time every week to
work with the school, particularly focused on
Post-16 students and their career aspirations.
He holds mock job interviews, helps with writing
CVs and gives general advice with how to be
appealing to an employer.

Student
Engagement
Pinnacle Furniture believe that bringing students with us on the
design journey both gives them a valuable insight into future
career paths, and adds huge value to the brief and design.
On the City of London Academy project, we invited students
to experience the new design of their sixth form by immersing
themselves in the space using VR. We met students at the school,
talked them through the vision for the school and they tried it for
themselves using our VR goggles.

Educational
Outreach Programme
Pinnacle Furniture have developed an outreach programme for schools to
support our education community. The programme is designed for secondary
school age-groups to educate students about the many roles within a company
like ours, from designer to project manager, from consultant to visualiser. We run
these hands-ons and down-to-earth sessions with schools around the country.

Protecting
our Planet
We are committed to reducing our impact on the
environment and future-proofing for generations
to come. We are improving our supply chain and
production to drive efficiencies, reduce emissions
and waste.
Objectives
	We will reduce packaging, in particular plastic packaging, on our
products by 95% by 2025.
	Reduce our impact on the environment by improving business
efficiencies, reducing emissions and ensuring our Head Office is carbon
neutral by 2030
	By 2026, we will have full visibility of scope 3 emissions for our core
supply chain.

Managing Waste
We limit the packaging materials on our products
and once installed on site, the packaging is removed
for recycling to prevent a build-up of packaging
during installation. Our facility at Gatwick contains a
recycling sorting area, where the packaging is sorted
into the relevant bins, such as cardboard, wood and
plastic, ready for collection. During 2020 we diverted
68.8 tonnes of waste from landfill, over 96% of all our
waste produced!

Plastic Reduction
Wrapping and Packaging

We have a target to reduce packaging, in particular plastic
packaging, on our products by 95% by 2025. We currently use
furniture blankets on all our installations as a sustainable and
re-usable option to single-use packaging.

Plastic in our Products

Some raw materials we use contain plastic particles. We are
investigating sustainable alternatives that still ensure excellent
durability, strength and quality. By 2025, we plan to replace
unnecessary plastics with alternatives in all our key ranges.

Environmental
Standards
The ISO 14001 standard specifies a process for the control
and the continuous improvement of our organisation’s
environmental performance. It enables us to identify and
control the environmental impact of our activities, products
and services; to continuously improve our environmental
performance; and, to implement a systematic approach to set
and achieve environmental objectives and targets.

Our Unique
Supply Chain
Model
We have been manufacturing furniture since
2002, with quality and functionality key to all our
products. We manufacture at specialist facilities
across the UK and work with partner factories for
some component manufacture.
We work with our partner factories to continuously
improve our products both in quality and also
to reduce their impact on the environment. We
have recently changed a raw material for our
TeacherWall range. The raw material has a 30%
reduction in fossil CO2 emissions due to the
supplier’s investment in energy efficiency and
changing the fuel they use in production.

Supporting
UK Regions
Our unique manufacturing model allows us to direct
manufacturing spend through the regions where we are
delivering projects.
This enables us to:
1. Reduce unnecessary transport
2.	Support regional economies where we are working
with local jobs, particularly Wales and Scotland

Pinnacle
Offices
Manufacturing
Partner Factory

Reducing Emissions
For our Head Office, we will be carbon neutral by 2030. Our
electricity supply has been sourced from 100% sustainable
sources since 2020 and our gas supply will move to 100%
sustainable source in 2022.
Our warehouse and office heating is fuelled by gas and we
have a project underway to move away from gas by 2025.

Company Vehicles
and Transport
We have limited number of commercial vehicles in our
organisation, and we limit the emission of those vehicles
with regular routine servicing. When the vehicles come
to the end of life, we will replace them with electric
vehicles subject to suitable options being on the market.
Timeline to complete this is by the end of 2024. We
are members of the Easit network and encourage car
share (where possible), cycling to work and using public
transport to make for green travel.

UK’s first
Passivhaus
Primary
School

Net Zero
Pathfinder
Primary
School

Opened 2019

Opening 2022

Visual of Hackbridge Primary School

Visual of Ace Sky Academy

Carbon Journey for Schools
The Department for Education (DfE) have an ambitious program
to build Net Zero Schools by 2030. Pinnacle Furniture are
totally aligned with this vision and have engaged on a number of
pathfinder projects such as Passivhaus and GenZero schools.

We are committed to engaging in a pro-active, innovative and
creative dialogue to ensure that we can lead and contribute to this
critical conversation.

Governance
Pinnacle Furniture lives and breathes schools and we are
committed to future proofing for the next generation. Our
sustainability strategy is embedded in our company all the way
through the business:
•	The Partners are ultimately responsible for our Sustainability
Strategy.
•	We have a sustainability roadmap ensuring the continued
improvement and development.
•	Our employee sustainability sub-committee, set up in
2021, is responsible for identifying and ensuring delivery of
initiatives in the day-to-day business.

EMAIL

sales@pinnacle-furniture.co.uk

PHONE

020 8641 1000

WEBSITE

www.pinnacle-furniture.co.uk

OFFICE LOCATIONS

Gatwick | Cardiff | Manchester | Aberdeen
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